From: Reesa Morris

To: Microsoft ATR
Date: 12/3/01 9:58am
Subject: Microsfot

Please do not waiver from the end result of protecting and helping the true victims. Owners of MS
operating systems and software. We are still in the dark and are still unable to use our systems and
competitor software. We are the victims, we've spent the money and we have spent the countless hours
seeking help and information.

Any allowance of Microsoft to utilize this "settlement" to product a new market "niche" in the education
systems does not seem fair and does not attack the real problem.

As an owner of a HP computer with a MS Windows ME operating systems, I can tell you that neither are
supported by their manufacturers and that MS has "auto-updated" many things without offering support,
and has resulted in loss of support from HP.

Thank You

Reesa Morris

125 Chillingham Ct
Kernersville NC 27284

MTC-00002598 0001



